
Learn with Confidence Exams Ltd 
Kings Court, Harwood Road, Horsham, RH13 5UR 

Email: exams@learnwithconfidence.co.uk 
Tel: 01403 586029 

Learnwithconfidence.co.uk 
 

  
 

 

Learn with Confidence (LwC) Exam Centre 
Terms and Conditions for Private Candidates 2026–2027 

 
 
These Terms and Conditions apply to the exam services provided by Learn with Confidence Exams. 
 
Definitions 
 
Access Arrangements (EAA): Adjustments approved by the awarding body to enable candidates 
with disabilities, SEND, medical needs, or temporary injuries to undertake assessments without 
disadvantage. 
Agreement: This contract for the purchase of exam services. 
Awarding Body: The examination board that sets and awards qualifications. 
Candidate: The individual sitting the exam and/or the person completing the Entry Request. 
Communications: All communication including email, phone, text, and written correspondence. 
Entry Deadlines: Awarding body deadlines published via JCQ and/or CIE  
Exams: The exams or assessments supplied by LwC as outlined in the Entry Request and Entry 
Confirmation. 
Entry Request: Your request for a candidate to be entered into exams. 
Entry Confirmation: Confirmation that the exam entry has been submitted to the awarding 
body/bodies. 
Statement of Entry: Statements issued by awarding bodies confirming entry details. 
JCQ: Joint Council for Qualifications. 
CIE: Cambridge International Education 
LwC Exams / We / Us / Our: Learn with Confidence Exams. 
NEA: Non-Examined Assessment. 
 
Centre Deadline information 

 November exams Summer exams 
LwC Exams exam entry and 
EAA request deadline 

30th September 31st January 

Late Entry charged from 4th October 22nd February 
Very Late Entry charged from 25th October 21st April 
Centre deadline for all CIE EAA 
evidence to be submitted 

N/A 8th February 

Centre deadline for all JCQ EAA 
evidence to be submitted 

15th October 1st March 

NEA submission deadline - 20th April 
English Language Spoken 
Language Endorsement (SLE) 
submission deadline 

- 20th April 

 
Centre deadlines are set in advance of JCQ and awarding body deadlines to ensure there is 
adequate time to process entries, confirm candidate information, complete access 
arrangement applications, and meet all regulatory requirements. 
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1. Agreement 
1.1 These Terms and Conditions govern all exam bookings made with Learn with Confidence Exams 
(“the Exam Centre”). 
1.2 A legally binding contract between you and us will be formed upon our written confirmation of 
your booking by email and the issue of an invoice. By this point, you will be deemed to have read, 
understood, and accepted these Terms and Conditions in full. 
 
2. Booking Process 
2.1 Entry Requests must be submitted using our Private Candidate Entry Form. 
2.2 Following submission of the Entry Form, our Examinations Officer will contact you to review 
your booking, discuss the applicable terms, and confirm whether any examination access 
arrangements are required. This process will determine the applicable fees to be charged. You are 
responsible for responding promptly; failure to do so may result in delays or the inability to meet 
awarding body entry deadlines. 
2.3 Once the review has been completed, we will confirm your booking in writing by email and 
issue an invoice. 
2.4 Payment of the invoice is required within 14 days, unless otherwise stated. 
2.5 A booking is only confirmed once full payment has been received and an Entry Confirmation 
has been issued, confirming that your exam entry has been submitted to the relevant awarding 
body/bodies. 
2.6 You will receive a Statement of Entry, which you must check immediately and report any errors 
without delay. 
 
3. Prices and Payment 
3.1 Exam fees are published annually on our website and in our Exam Fees documents. 
3.2 Payment is accepted via bank transfer unless otherwise agreed. Alternative payment methods 
may incur additional charges. 
3.3 Additional fees apply for home invigilation and will be confirmed on a case-by-case basis. 
3.4 If you anticipate difficulties meeting the invoice deadline, you must contact us as early as 
possible. Failure to do so may result in cancellation of your booking. 
 
4. Cancellation, Refunds and Rescheduling 
4.1 Cooling-Off Period 
You have a statutory 14-day cooling-off period from the date the contract is formed, which begins 
when we confirm your order in writing by email and issue an invoice. 
However, you acknowledge and agree that your right to a full refund within this 14-day cooling-off 
period will be waived if, at your request, we commence performance of the services within that 
period. This includes where payment is received and the exam entry is submitted to the awarding 
body before the expiry of the 14-day period. 
 
4.2 Rescheduling 
Up to and including 31 January 2027, candidates may request to reschedule to a later exam series 
and may be eligible for a partial refund of the exam entry fee. The registration fee is non-
refundable. 
Rescheduling is permitted on one occasion only. Any further request to reschedule will not be 
permitted. In such circumstances, all fees already paid will be non-refundable and a new booking, 
including payment of all applicable fees at the prevailing rates, will be required. 
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Where Access Arrangements are required, the associated EAA administration will be carried 
forward, and the application fee will not be charged again. 
Upon rescheduling, a new exam entry fee and a reduced registration fee will be payable. Entry 
fees may be higher than those originally paid. 
 
4.3 Cancellations (up to 31 January 2027) 
Cancellations made on or before 31 January 2027 are permitted. The exam entry fee is fully 
refundable. However, the registration fee is non-refundable in all circumstances.  
Any EAA application fee is non-refundable once the EAA Coordinator has initiated contact 
regarding the application. 
No cancellations will be accepted after 31 January 2027, and no refunds will be available after this 
date. This is because exam entries will have been submitted to the awarding body/bodies and all 
administrative processes completed. Accordingly, all fees become non-refundable after this date. 
 
4.4 Mock Examinations – Cancellations and Refunds 
Cancellations made more than 5 working days before the scheduled mock examination will receive 
a full refund. 
Cancellations made within 5 working days, but more than 24 hours before the scheduled time, will 
receive a 50% refund. 
Cancellations made within 24 hours, or failure to attend, will not be eligible for a refund. 
 
4.5 Non-Attendance and Centre Cancellation 
No refund will be issued for failure to attend an examination. 
If LwC cancels an exam, candidates may choose a rescheduled date, a credit note, or a full refund. 
 
Services on top of administering exams 

Service Description Refund policy 
GCSE English Language 
Spoken Language 
Endorsement (SLE) 
moderation of pre-recorded 
and pre-marked work 
 

Candidates who have 
completed the SLE with a 
teacher/tutor and where 
the recording and mark 
sheets are submitted to 
LwC Exams 

This is included in the exam entry fee 

GCSE English Language 
Spoken Language 
Endorsement (SLE) 
Completion of full SLE by LwC 
Exams-linked teachers 
 
 
 
 
 

Candidates who need to 
use LwC Exams to 
complete, mark and submit 
the SLE on their behalf 

Once a date has been confirmed for the 
2 sessions, cancellation for a full refund 
is within 7 days and more than 24 hours 
from the first date. 
 
Candidates who cancel within 24 hours 
of the first date are eligible for 50% 
refund. 
 

NEA overview and marking This is for courses that 
require candidates to 
complete a piece of 
coursework.  It must be 
completed independently 
by the candidate. 

If a candidate has stated on entry that 
LwC Exams are to mark any NEA, if the 
candidate withdraws entry before 31st 
January a full refund will be issued. 
If a candidate withdraws entry after 31st 
January and before 31st March, 50% will 
be refunded. 
Candidates withdrawing after this date 
will not receive any refund. 
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5. Exam Conduct 
5.1 Candidates must comply with all JCQ and awarding body regulations which can be found at. 
www.jcq.org.uk/exams-office/information-for-candidates/ 
5.2 We reserve the right to refuse entry or remove a candidate for malpractice, disruptive 
behaviour, lateness, or non-compliance. No refund will be issued. 
 
6. Liability 
6.1 We are responsible for foreseeable loss or damage caused by our negligence or breach of 
contract. 
6.2 We are not liable for indirect losses or loss of opportunity. 
6.3 We do not guarantee or accept responsibility for candidates’ results. 
6.4 Nothing in these Terms excludes liability for death or personal injury caused by negligence or 
for fraud. 
 
7. Force Majeure 
We are not liable for delays or failure to perform obligations due to events beyond our control, 
including but not limited to strikes, natural disasters, power failures, government action, or 
epidemics. 
 
8. Complaints and Communication 
8.1 Communications must be sent to: exams@learnwithconfidence.co.uk 
8.2 Complaints must be made in writing. We will acknowledge within 48 hours and respond within 
10 working days. 
 
9. Data Protection 
We process personal data in accordance with the Data Protection Act 2018. Data is used only for 
administering exams, processing payments, and required communications, and will not be shared 
with third parties unless required by law. 
 
10. Monitoring and Review 
These Terms and Conditions will be reviewed annually to ensure compliance with JCQ and 
awarding body requirements. 
 
 

Version Control 
Version No. Date Author Notes 
1.0 15th October 2024 K Perry Initial Draft 
1.1 01 Sept 2025 KP  
1.2 10.4.26 KP  
1.3 30.06.2026 KP, L.N & KM Revised and updated 

 
 


